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Mopsinok
NpefoCTaBIIEHUs COLMANbHbIX YCNYr NOCTABUWUWKAMKU COLManbHbIX YCNyr B
nonycrauuMoHapHon cpopme B YCNOBUAX AHEBHOIO npebbiBaHus

. O6wme nonoxeHus

1. Hactosiwmn lNopsgok yctaHasnueaeT npasuia NpefocTaBneHusa coumanbHbiX yenyr
B ¢opmMe coumanbHOro obcnyxuBaHWA Ha OOMYy NOCTaBLYMKaMy couuanbHbIX ycnyr Ha
ocHoBaHun [MoctaHoeneHus lMNpasutensctBom YensbuHckon obnactu ot 21 oktadps 2015r
Ne 546-1 «O6 yTBepxaeHun NOpPSLKOB NPEAOCTABIIEHUS COUMAnbHbIX YCNyr NOCTaBLiMKam
coumanbHbiX YCnyr» W ycCTaHaBnuBaeT npasBuna NpPefoCTaBNEHUs couuanbHbIX YCnyr B
cdopme coumanbHOro obcnyxuBaHUMA Ha AoMy(danee VMMEeHyeTCs couuaribHbie ycnyru) B
MyHuumnansHom  yypexaenun  «KoMnnekcHbii  LUEHTp  coumanbHoro  obcnyxuBaHus
HaceneHus OKTAOPbLCKOro MyHUUMNanbHOro panoHa YensbuHcko obnactu umeHw
H.®.PatywHon (aanee MY «KLICOH umenn H.®.PaTtywwiHon)»

2. CouuanbHoe ob6cnyxuBaHue B nonycTtauvoHapHoW copme Bko4aeT B cebs
npeaocTaBfieHne couuanbHbIX YCMyr rpaxaaHam, Mpu3HaHHbIM  HyXJalwumncs B
coumanbHoM 06cnyXuBaHumn, B COOTBETCTBUM C HAcTosLWMM MNopsgkom.

3. PesynbTatom npegoctaBneHUs coumanbHbIX YCNyr B nonycrauyuoHapHow copme
ABMNAETCA yNydlleHUe YCNoBUA XU3HEAEATENBHOCTU NonyvaTens counanbHbiX ycrnyr u (unw)

pacLUnpeHne ero BO3MOXHOCTEN CaMOCTOATENbHO obecnevynBaTb CBOUM OCHOBHbIE XXU3HEHHbIE
noTpebHocTu.

ll. Mopafok obpaweHUA 3a Nony4YeHMeM CoOLMUarnbHbIX YCIyr B NONyCcTauuoOHaApPHOW
dopme B yCNOBUAX AHEBHOIO NpedbiBaHus

4. CoumanbHble ycrnyrn B nonycraumoHapHon hopme npefocTasnsioTca rpaxaaHam
NPy HanMuun OBCTOSTENbCTB, YXYALWAWMUX U CNOCOBHLIX YXYAWWTL YCMOBWS WX
XU3HENEeATENbHOCTH.

5. K obcroatenbctBam, yxy[llawwMM WM CNOCODHLIM  yXYALWWTL  YCrOBUS
XUBHEOEATeNbHOCTU rpaXaaH, npu KOTOPbIX NPefoCTaBNSATCA couuanbHble ycnyru B
nonycraunoHapHon hopme, OTHOCATCS:

AOCTUXXEHME BO3pacTa XeHwuHamu - 55 net, myxyuHamu - 60 net nnu Hanuyue
VHBaNUAHOCTH;

Hanuyue B UHAUBUAYanNbHOW Nporpamme peabunutauuu unu abunurauyuu nHBanuga,
BblaHHON deaepanbHbIMU  FOCYAAPCTBEHHBLIMU  YYPEXKAEHUAMU  MEAMUKO-COLMAanbHOM
3KCMepTU3bl, MEPONPUATUIA MO coumanbHON peabunurauumn unu abunurauuu;

Hanu4ine B COCTaBe CEeMbW YNeHa CemMbM, MOMHOCTLI UMK YaCTUYHO YTPaTUBLLErO
cnocobHocTe  nMBO  BO3MOXHOCTb  OCYLECTBNATb  camoobcnyxuBaHue u  (Mnw)
CaMOCTOATENBHO nepeasuraTbcs, obecneynsaTb OCHOBHbLIE XXU3HEHHbIE NOTPEeBHOCTY B cuny
3abonesaHusi, TpaBMbl, BO3pacTa UNK HaNU4Ns UHBANUOHOCTY (MPW MPEAOCTaBNEHUM ycnyr
no oBy4yeHnto YreHOB CEMbW OCHOBaAM MEeAMKO-NCUXONOrMYECKUX 1 CoLManbHO-MEANLIMHCKNX
3HaHW AN nposeAeHUs peabunuTauUMOHHLIX MEeponpuUsSTUN B }J,OMaUJHIA} -yenosusx
HaBblkaMm 0BLLero yxoaa); N

Hanuyne BHYTPUCEMENHOro KOHGNKTA, B TOM YUCAe C nuuamm ¢ ap quecxovl I/IJ’M
ankoronbHOW 3aBUCUMOCTbLIO, NULaMH, NMEIoLWUMM NPUCTpacTue K asapms WpaM nwuaMM




CTp2AanWnUMKU  NMCUXUYECKMMW pPacCTPOUCTBaAMWU, Hanuuue Hacunus B cembe (npu
npeaocTaBneHnm counanbHO-NCUXONOrNYEeCKUX yenyr).

6. OcHoBaHWeM [AnsA pacCMOTPEHUss BOMpoca O MNPEeAoCTaBfEHWM COLManbHOro
obcnyxusaHuss SBNSAETCS NOAAHHOE B MUCbMEHHOW UMW 3MEKTPOHHOU (opme 3aseneHue
rpakgaHuHa WNU ero 3aKOHHOro MpeAacTaBuUTENs O  NPefoCTaBNEeRuM COoUManbHOro
obecnyxuBaHus nubo obpauleHve B ero UWHTepecax MHbIX rpaxaaH, obpauleHue
rocylapCTBEHHbIX OpraHoB, OpPraHoOB MECTHOrO CaMOYMNpPaBNEHUs, ODWECTBEHHbIX
oBbeavHeHN HEeNOCPEACTBEHHO B YNOMHOMOYEHHbI OPraH MECTHOTO CamoynpasnesHus no
MECTY XWUTenbCTBa (Janee WMEHYeTCs - YMNONHOMOYEHHbIN opraH) nubo nepepas=sie
3asBrneHue unu obpalleHve B paMmkax MeXBeAOMCTBEHHOIO B3auMOAENCTBUS.

7. Ana nonyyeHusi couuanbHbIX yCnyr B NonycTauuMoHapHoi (hopMe rpaxaaHus npu
Hanuuum OBCTOATENbCTB, NPEAYCMOTPEHHbIX abzaiamu BTOPbIM U TPeTbUM NyHKTa
HacTosLwwero lNopsaka, npeacTaBnseT B yNONHOMOYEHHbIV OpraH MeCTHOro CamMoynpaBneHuns
Nno MeCTy CBOEro Xutenbcrea (npebbiBaHus) (ganee MMeHyeTcs - YNoSTHOMOYEHHbIW Oprax)
cneayroume JOKYMEHTbI:

1) 3asBneHue rpaxpgaHuHa no dopme, ycTaHOBNEeHHoOW MuHuCTepcTBOM Tpyada U
coumanbHou 3awmTbl Poccuiickon ®epepauyum;

2) KONUIO JOKYMEHTA, YAOCTOBEPAIOLLIEro NMMYHOCTb 3aABUTENS, B TOM YACNE CTPaHuLbI
C OTMETKOW, NOATBEepXAaloLlen perucTpauuio 3asBuTens no MecTy XuTenbctBa, nubo ¢
NPUMOXEHUEM KONUU AOKYMEHTA, BblAaHHOMO YNOMHOMOYEHHBIM OpraHom (opraHusauuei) o
perucTpauum 3asasuTens no MecTty npebbiBaHus Ha Tepputopun YensbuHckon obnactu (npw
OTCYTCTBUM Y 3aABUTENSA perucTpauumn no MecTy XUTenbCcTaa); .

3) KOMuUK [OOKYMEHTa, noATBepXaawwero ¢akt yCTaHOBNEHUS WHBANWAHOCTU
3asBuTENsl, BblaHHOrO degepanbHbiM  rOCYAAPCTBEHHbLIM.  YYPEXAEHMEM  MeAuKo-
coumanbHon aKkcnepTusbl, NMOO KONuo AOKyMeHTa, noaTBepXxaatowero akT yCcTaHOBMeHUs
WHBanNUOHOCTU 3aABUTENSA, BblAAaHHOrO BpayvyebHO-TPYAOBON 3KCMEPTHOM KomMuccuen (ans
3asBUTENEN, SBNSAIOWMUXCA UWHBanNWAamu), W  KONWKO. . WHAMBMAYanbHOW nporpammbl
peabunutauun 3anBUTENs, BblAaHHOW deaepanbHbiM  rOCYAapCTBEHHBIM  YYpEXAESHUEM
MEeMNKO-CoLManbHOM 3KCNepTU3bl (Npu Hanuuum);

4) cnpasBKky MEeAWUWHCKOW opraHusauum of OTCYyTCTBUM MPOTMBONOKA3aHUM K
NpefocTaBneHnio coLunanbHbiX YCnyr B yCNOBUSIX AHEBHOMO npebbiBaHus;

5) konuio AOKYMeHTa, NOATBEPXKAAIOLWEro perucTpaumnio B CUCTEME UHAMBUAYANBHOIO
(nepcoHncnUNpOBaHHOrO) yyeTa.

Ans nonyyeHms coumanbHbiX ycnyr B MNofycTauvMoHapHOW opme rpakgaHuH npu

Hanuuun OoBCTOATENbCTB, NPEeAyCMOTPEHHbIX abszauamu 4eTBepTbiM, MATLIM NyHKTa 5
HacTtosiwero [lopsiaka, npepocTaBnsieT TONbKO 3asiBNeHue no ¢opme, YCTAHOBMEHHOW
MuHucTepcTBom Tpyaa v coumanbHon 3awmTtel Poccuiickon Oegepauun.
A CeefeHuns U3 OOKYMEHTOB, yKasaHHbIX B MOANyHKTE 3 HACTOALWEro nyHkTa (rpynna
WHBaANUAHOCTK, TMpPUYMHA, OrpaHUYEeHWe XU3HEOEeATeNbHOCTW, HapyweHHas QyHKUMSA
OopraHuama, cTeneHb yTpaTbl npodeccuoHanbHou TpyaocnocobHocTM wHBanuaa, pata
yCTaHOBNEHUA UHBANUAHOCTU, CPOK, HA KOTOPbIA YCTaHOBMEHA UHBANUAHOCTL, NOTPEeBHOCTU
B Mepax couuanbHOW 3aluTbi), YNOMHOMOYEHHBIA = OpraH - rnofyyaetr B MNOPsSAKe
MEXBEAOMCTBEHHOIO 3NEKTPOHHOrO B3aUMOAEUCTBUA. B (PedepanbHOi roCyAapCTBEHHO
HpopMaunoHHOW cucteme "depepanbHbiii peectp uWHBanuaos'. B cnyyae oTCyTCTBUS
YKa3aHHbIX CBefeHuin B denepanbHOW rocyaapCTBEHHOW WHMOPMALMOHHON CcucTeme
"®epepanbHbiii peecTp MHBanNWAoB" 3asBUTENb NPEACTABNSET B YNONHOMOYEHHbI OpraH:

KOnuio cnpaBku, noaTeepxaatlolien akT yCTaHOBMNEHUA WHBANUAHOCTU 3aABUTENIO,
BblJaHHON (hefeparnbHbIM roCcyAapCTBEHHbLIM YYpPEXAEHNEM MEANKO-COLManbHOW 3KCnepTusbl
nnbo Bpa4yebHO-TPYLAOBOI 3KCNEPTHON KOMUCCUEN;

KoM  MHAMBUAYyanbHOW  nporpaMmbl  peabunurtauuu  uHBanNWAa, BblgaHHOM



dheaepanbHbIM rOCYyAapCTBEHHbBIM YYPEXAEHUEM MEAMNKO-COLMAnbHOW 3KCNEepTU3bl.

8. 3asBuTenb BNpaBe He NpeacTaBnATb OOKYMEHTbIl, YKasaHHble B nofnyHkrax 4, 5
nyHkTa 7 Hactosiwero lNopsiaka, B COOTBETCTBUM ¢ TpeboBaHuaMU degepanbHOro 3akoHa ot
27 wona 2010 roga N 210-®3 "O6 opraHusauuy npegocTaBneHuss rocyfapCTBEHHbIX W
MyHUUMNANbHLIX  ycnyr'.  YNOMHOMOYEHHbIi  OpraH ** CaMOCTOSITENbHO  3anpaluvBaeT
UHopMaLmnIo, coaepXaLlyocs B yKasaHHbIX noxymen‘rax B paMKax MEXBEAOMCTBEHHOTO
B3aUMOAENCTBUS.

9. [Jartor nopayv 3asiBMEHUs Ha MOoNy4YeHue CouuanbHbIX YCRyr CYUTAeTCs [OeHb
noAavv 3asBrneHusa u Bcex HeoOXoaAnMbIX LOKYMEHTOB B YNOMHOMOYEHHbIN OpraH.

10. YNONHOMOYEHHbLIN OpraH MNpPUHUMAET PpeELIeHUne O TMPU3HAHUK TrpaxaaHuHa
HYXXAAILWUMCS B coumanbHOM obcnyxuaHum nubo ob oTkase B coumanbHOM obCnyxusaHum
B TeYEeHMe NATU paboymnx gHEN CO AHA Nojayu 3asBreHns U JOKYMEHTOB, NPeayCMOTPEHHbIX
nyHkTOM 7 HacTtosiwero MNopsagka.

O NPUHATOM peLUeHUU 3asBUTENb UHPOPMUPYETCH B NMUCbMEHHOW UMW 3NEKTPOHHOM
dopme.

AOna nonyyeHuss couuanbHOro oOCNyXuBaHMA B nonycraunoHapHon dgopme
rpaXkgaHuH Bnpase BbiOpaTh NOCTaBLUMKa CoUManbHbIX YCAYr U3 YUCna BKIIOYEHHbIX B PeecTp
NOCTaBLUMKOB COLManbHbIX YCNyr.

12. B cnyyae npusHaHus rpaxxgalmHa HyXaawmmcs B counanbHom obcnyxumBaHum B
nonycraumoHapHon dopme YMNOoNMHOMOYEHHbIM OpraHom . PoOpMUpYyeTCs UHAUBUAYanbHas
nporpamma rnpefocTaBneHna couuanbHbiX ycnyr (ganee. UMEHyeTcs - uHAuBMAyanbHas
nporpamma) no cpopme, yCTaHOBNEHHON MUHWUCTEPCTBOM Tpyda M COUManbHOW 3aluThl
Poccuiickon ®epepauun, B AByX 3k3emnnsipax. OpuH 9K3EeMNNSP WHAVMBUAYANbHON
nporpaMmmbl, NOAMUCAHHbLIA YNONHOMOYEHHbLIM OPraHoM, NepefaeTcs rpaXxaaHuHy unu ero
npeacTaBuUTENO B CPOK He Bonee Yyem AecsATb paboyux OHENn CO AHA Mofayu 3asBreHus
rpaxgaHuHa O npepfocTaBneHun  couuanbHoro obcnyxueBanus. BTopow  aksemnnsp
UHANBMAYaNbHOW NPOrpaMmbl OCTAETCS B YNOMTHOMOYEHHOM OpraHe.

[Ans rpaxgaH, HyXaalwwuxcs B coumanbHbIX — ycnyrax, npeaocTaBnsiembix
opraHu3auusMn, B OTHOLLEHUM KOTOPbIX DYHKLUUKU U NOMHOMOYUS yYpeauTens ocyLwecTBnseT
MuHucTtepcTBo coumanbHbIX  OTHOWeEHUn YenasbuHckon obnactv, uWHAUBKMAOYyanbHas
nporpamma copmupyetca MUHUCTEPCTBOM coumanbHbiX OTHOLWEHUN YenabuHckon obnacTu.

lNepeyeHb peKOMeHAyeMbiX MOCTaBLUMKOB COUManbHbIX yCryr BHOCUTCA B
UHOVBKUAYANbHYIO Nporpammy. :

AOna  rpaxaaH, HyXOawwuxcs B coumanbHbIX — ycnyrax, npeaocTtaBnsieMbiX
OpraHu3aunsamMmn, B OTHOLLEHUMN KOTOPbIX PYHKLUK 1 NOTHOMOYUS yYpeauTensa ocyLlecTsnseT
YNONHOMOYEHHbIA OpraH, NMBo HerocyAapCTBEHHbIMW MOCTaBLUMKaMU COUManbHbIX YCnyr,
VHAMBUAYanbHaa nporpaMma opmupyeTcs ynonHOMOYEHHbIM OpraHoMm.
$ 13. lNpwn oTcyTCTBUM HA MOMEHT CbOpMI/IpOBaHMﬂ WHAMBUAYaNbHOW NporpaMmbl MeCT y
nocrtaswmka (MOCTaBLUMKOB) coOUMANbHbIX YCIyr YMNONMHOMOYEHHbIM OpraHom nubo
MUHUCTEPCTBOM couManbHbIX OTHOWeEHU YensbuHckoi . obnactu obecneymBaeTcs y4yer
rpaxkaaH, HY)XAalLWmnxcs B coumanbHoM obecnyxmsanum.

14. MNpuem Ha coumanbHoe obcnyxuBaHwe B MONyCcTalLMoOHApPHOW opMe yCnoBusix
AHEBHOro npebbiBaHUA OCYLLECTBMAETCA Ha OCHOBaHWM WMHAWBWAYaNbHOW Nporpammbl npu
npeLcTaBneHuu: _

1) BOKYMEHTOB, NPeAyCMOTPEHHbIX NMYHKTOM 7 HacToswero Mopsaaka;

2) opuriuHana 4OKyMeHTa, yA0CTOBEPSAIOLLEro NMMYHOCTb rPaXkaaHvHa;

3) NOKYMEHTOB, NOATBEPXKAAOLMNX CpeaHenyLeBoin aoxos 3assutens (3a nepuog 12
KaneHaapHbix MecsueB, NpeawecTBYIoWmnx npuemMy Ha counansHoe obcnyxusatue),
npeacTasnAemMbiX 3asBUTENEeM MUYHO I5nMBO MONyYeHHbIX YMOMHO "ufé!-‘mm' 2
MyHUUMNanbHoro obpasoBaHMs MO  MECTYy KUTENbCTBA ¢

WELUTRRET no:MAREN )
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MEXBEAOMCTBEHHOTO UH(POPMALIMOHHOTO B3aUMOAESNCTBUSA.

15. 3asBUTENb BrpaBe HEe NPEACTaBNATb AOKYMEHTbI, yKasdaHHble B MOAMYHKTE 3
nyHkta 14 Hactosuiero Nopsiaka, B COOTBETCTBAMN C TpebosaHuaMu PeaepanbHOro 3akoHa ot
27 wions 2010 roga N 210-03 "O6 opraHusauuu nNpefoCTaBNEHNA rocyAapCTBEHHbIX W
MyHUUMNAnbHBIX ycryr". YNOAHOMOYEHHbII OpraH CamoCTOSITENbHO 3anpaluvBaeT ux B
pamKax MexBeAOoMCTBEHHOIO B3aMMOAENCTBUS.

16. K MEAUUMHCKAM NPOTUBOMNOKA3aHUsAM, B: CBA3M C HANU4ueM KOTOpbIX rpaxxaaHuny
MOXeT BbiTh OTKa3aHO, B TOM YMCMe BPEMEHHO, B NPeAoCTaBNeHnn couvanbHbIX yeryr B
nonycrauuoHapHon popme, OTHOCATCS:

Ty6epkynes niobbix OpraHoB U CUCTEM C HakTepuoBblaeneHnem, noATBEPXKAESHHbBIM
METOAOM NOCEBa,;

nenpa,

ocTpble  MHMEKLMOHHbIe — 3abonesaHus nMbo  XpOoHWUYEcKMe  UHMEKLMOHHbIE
3a60neBaHNa B CTaaun 0BOCTPEHUS, TSHIKENOTo TeueHNs 1 (Mn) 3apasHbie Ans OKpYXaroLwix,
a Takke NUXOPaAKM, Cbifin HEACHON 3TUONOTUN,

3N0Ka4YeCcTBEHHbIE HoBOODOpa3oBaHus, conpoBOXAaoLLMecs oBuNbHBLIMK
BblAENEeHUAMU; i :

XPOHWUYECKME W 3aTSXHbIE NCUXU4ECKUe paccTPOMCTBA C TSHKENbIMU CTOWKUMMU UM
4acTo OBOCTPSAIOLMMUCS GONE3HEHHbIMU MPOSIBNEHUAMMU, B TOM 4uUcne CBSA3aHHblE C
ynoTpebneHnem NcMxoaKTUBHbLIX BELLECTB; i o

anunencus ¢ YacTbiMi nNpunagkamu;

raHrpeHa v Hekpo3 nerkoro, abcuecc Nerkoro;

TpaxeocToma, KanoBble, MO4YeBble CBULLK, noXusHeHHasHedgpocToma, cToma
MOYEBOro Ny3blpA (NPU HEBO3MOXHOCTW BbINOMHEHWA PEKOHCTPYKTVBHOW onepauuv Ha
MOYEBbIX MyTAX W 3aKPbITUA CTOMbI), HE KOPPUTMPYEMOE XUPYPrudecku HeaepXXaHve Mouu,
NPOTMBOECTECTBEHHbIA aHYyC (NMpy  HEBO3MOXHOCTH BOCCTAHOBMNEHUA HEMnpepbIBHOCTU
KEenyA04HO-KULLIEYHOrO TpakTa);

TSKENble XPOHWYECKue 3abonesaHusi KOXW C MHOXECTBEHHLIMU BbICbINAHUAMU 1
0BUNbHBIM OTAENAEMbIM;

MOpoKM PasBUTUA Nuua W 4Yepena C HapylleHWem hyHKLMWN AbIXaHWs, KEBaHUA,
rMOTaHUS;

3a60neBaHns, OCMNOXHEHHbIE raHrPEHON KOHEYHOCTHU. .

17. Mpu oBpallueHny 3asBUTENs K NOCTaBLUMKY COLMAnbHbIX yenyr ¢ HUM B TeyeHue

ofHOro paboyero AHA 3aknio4aeTca AOroBop O MpeAoCTaBneHy couuanbHbix ycnyr B
COOTBETCTBUM C TUMOBOW POPMOIA, ycTaHoBneHHoi MuHucTepcTeom Tpyaa v coumansHou
sawmTbl Poccuitickon denepaumu.
. 18. Cpok npepocTaBneHns couuanbHbix ycnyr B nonycrauuoHapHon dopme B
yCroBusix AHEBHOro npebbiBaHWA COOTBETCTBYET ANATENbLHOCTU 3aesda unu nepuoay
coumanbHoro  obcnyxuBaHus,  NpefycMOTPEeHHOMY WHOVBMAYANbHOW  Nporpammon
npegocraerieHns couuanbHbIX yCcnyr, v LOroBopom .0 I'IpeJlOCTaB.I'IeHVIM couunanbHbIX YyCnyr.
Mpachuk 3ae30B EXETOAHO YTBEPXKAAETCS YNONHOMOYEHHbIM OpPraHoM.

19. Buabl, 06beM 1 yCrnoBus NpefocTaBfeHns counanbHbIX yenyr yCTaHaBnnBaKwTCs
cTaHAapTOM NPEefoCTaBEeHUs counanbHbiX yenyr B nonycrauvoHapHon opme B yCroBusx
AHeBHOro npebbiBaHusA, NpeayCMOTPEHHbIM Pasaenom VIl HacTosiwero lNopsaka.

IIl. OnnaTta npeAoCTaBNeHUA CoLUanbHbIX YCIyr B nonycraumMoHapHowu opme B
yCnoBusX AHEeBHOro npebbiBaHuA

20. CoumnansHble ycrnyru npefocTaBnsioTcs 6ecrnaTHo, 3a YaCTUYHYIO W MOSHYK



nnary.

21. CoumanbHble ycnyru npeaocTasnsaoTes 6ecnnaTHo:

HeCoBEepLUEHHONETHUM;

nvuam, nocTpadaslMM B pesynbTate YpesBbl4aliHbiX CUTYaUUid, BOOPYXEHHbIX
MEXHaUMOHanNbHbIX (MEX3THUYECKMX) KOHITUKTOB;

BeTepaHam n uisanugam Benukon OTe4eCcTBEHHOW BOWHbI;

ObIBLUMM  HECOBEpLUEHHOMNETHUM  y3HWKaM KoHUnarepei, reTto, ApyruX MecT
NPUHYAUTENBHOTO COAEPXaHUs, CO3AaHHbIX dallmcTamm U ux Col3HUKaMu B nepuog Bropoii
MUPOBOW BOWHbI;

4YneHam cemei norubwmx (ymepLumx) uHBanuaos Benm(om OTeYecTBEHHOW BOWHBI,
y4yacTHukos Benukoit OTeyecTBEHHON BOWMHbI;

B cCny4ae ecnu Ha gaty obpalyeHus cpenHenyLueBou [oxop nonyvartens coumanbHbixX
yCnyr, paccumTaHHblii B COOTBETCTBUM C HOPMATUBHLIMM MPaBOBbIMKM akTamu Poccuiickon
defepauun, HWKE WNM  paBeH [BYKPATHOW BEMUYUHE MPOXUTOYHOTO  MUHUMYMA,
ycTaHoBNeHHOW B HensabuHckoi obnacti Anst OCHOBHbIX COLManbHO-AeMorpauyecknx rpynn
Hacenexus.

22. MMony4atensam couuvanbHbiIX YCMYr, HE OTHECEHHBIM K KaTEeropusMm rpaxaaH,
KOTOpbIM couuanbHble Yycnyru npefocTaBnsiioTcs GecnnatHo, couuanbHble  yenyru,
NPedyCMOTPEHHbIE CTaHAAPTOM CoLUuanbHbIX YCryr, NpeAocTaBnseMbiX B NONyCTaLMOHAPHO
opme B yCnosusx AHEBHOro npebbiBaHus, NPefocTaBnsioTCA NOCTaBLUMKAMM COLManbHbIX
YCnyr 3a YaCTUYHYIO UMW NONHYI0 nnary.

Pasamep exemecayHoii nnaTbl 3a MpefocTaBfeHue couuanbHbiX ycnyr, 3a
UCKIMIOYEeHNeM rpaxaaH, KOTOopbiM couuanbHble ycnyru npegocraensiTcs GecnnaTtHo,
paccyuTbiBaeTCA Ha OCHOBE TapuoB Ha couuanbHble YCryru, HO HE MOXET npesbillaThb
MATUAECATA NPOLEHTOB pasHULbl Mexay BenuuuHON cpefHeayLleBoro goxoaa nonyyarens
couunanbHOW yCryr U ABYKPATHON BENMUYUHON MPOXKUTOMHOTO MUHVMMYMa, YCTAHOBMNEHHON B
Hensburckon obnacTv Ans OCHOBHbIX COLManbHO-AEMOrpadMHECcKUX rpynn HaceneHus.

Pasamep nnatbl 3a npepocTaBneHWE couuasnbHbIX YGNyr SBNAETCA CyLUECTBEHHbLIM
ycnosuem [JOrosopa O nMpeaocTaBneHMU counanbHbIX — YCNyr, 3aKn4aeMoro Mexay
nony4yaTtenem couunanbHbiX YCnyr (ero 3akOHHbIM MPEeAcTaBUTENEeM) U MNOCTaBLUNKOM
coumanbHbIX YCnyr.

23. [lpepocTaBneHve couuanbHbIX YCAyr, HE NPEeAyCMOTPEHHbIX NepeyHem
coumanbHbIX ycnyr, yTBepXaeHHbiM 3akoHom YensbuHckoin obnactu ot 23 oktabps 2014
roga N 36-30 "O6 opraHusauuu coLManbHOrO OGCMYXUBAHUS rpaxaaH B YensbuHcKoit
obnactu”, unu ceepx obbema, YTBEPXOEHHOrO CTaHAapTOM NPEAOCTaBMEHUS CoLManbHbIX
ycnyr B nonycrauMoHapHon popmMe B YCroBUAX AHEBHOrO npebbiBaHUs, NpeayCMOTPEHHbIM
pasgenom Vil HacToswero Mopsiaka, OCyLUECTBNSETCS 3a MOMHYK0 onnary.

24. Tlopspgok B3MMaHWS nnathl 3@ NPEAOCTaBAEHUE  counanbHbIX  YCnyr
ycTaHaBnmBaeTCsi JOrOBOPOM O NpefoCTaBNeHny counanbHbIX YCnyr.

25. TlokasaTenu kayecTBa couManbHbIX YCRyr MO BUAAM COLMAnbHbIX  YCryr
yCTaHaBMMBAKTCA CTaHAAPTOM MNPeAoCTaBneHns couuanbHbIX YCNyr B MONyCTaLMOHapHOM

¢hopmMe B yCrnoBusx OHEBHOro npebbiBaHus, npeaycMOTpeHHbIM pasgenom VIl HacToswero
Mopspgka.

IV. MNpekpaujeHue npefoCcTaBNeHUA COUManbHbLIX YCNYr B NONycTaUMoHapHoi hopme B
YyCNOBMAX AHEBHOro npebbiBaHus

26. Tlonyvatenb couuanbHbix ycnyr (ero 3aKOHHBbIiA npeac;;aﬁmgn@ ;.Bnpase
OTKa3aTbCA OT COUManbHOro oBCNyXuMBaHUS B nonycraumonapHou //cbop_ 611OBVI9X




AHeBHOro npebbiBaHua. OTkas oOQOPMNSETCs B MUCBMEHHOW ¢opMe U BHOCUTCH
VHAMBUAYaNbHYO NporpaMmmy npegocTaBneHns coumanbHbIX YCNyr.

27. lNpekpalyeHue NpefoCTaBneHust counanbHbiX YCRyr NPOU3BOAUTCS B CNEAYIOLLIMX
cny4asx:

no NUYHOMY 3asiBNEHUIO Nony4aTens couynanbHbIX YyCnyr;

npy¥ OKOHYaHUM Cpoka npeaocTaBMneHust couuanbHbiX YCNyr B COOTBETCTBUM C
MHAMBUAYanNbHOW NPOrpaMMoit 1 (Unu) MO UCTEYEHUM CPOKa AOroeopa O NpeaocTaBneHwuu
couuanbHbIX ycnyr;

NPU HapyLeHUU rpaxaaHWHOM (ero npeacTaBUTENEM) YCMOBUIM  3aKMKOYEHHOro
Aorosopa o couuanbHOM 0bCnyXMBaHUW B NOPSIAKE, YCTAHOBNEHHOM AOrOBOPOM:;

npu rpybom HapyweHun (Gonee 2 pa3 3a nepuof npebbiBaHUA B OpraHusaumm,
npeaocTaBnsAtoLIen colnanbHbie yernyri) npaBnn BHYTPEHHEro pacnopsaka;

B Crnyyae npekpalieHus OGCTOATENbCTB, HA OCHOBaHWM KOTOPLIX rpaXaaHuH Obin
NPU3HaH HyXAarLWmmMes B coumnansHOM oBCnyXuBaHuu;

NPy HANUYUV MEAULMHCKUX NPOTUBOMNOKA3aHiA K 0BCNYXUBAHUIO.

V. KoHTponb 3a npegocraBneHnem coumarnbHbiX yCRyr B NONycTayMoHapHoi hopme B
YCNOBUAX OHEBHOIO NpebbiBaHus

28. KoHTponb 3a npefoCTaBneHUEM couuanbHbIX YCNyr, NPefoCTaBMseMbiX B
NoNycTauMoHapHoil opme B YCNOBMAX AHEBHOTO MpebbiBaHWs, OCYLIECTBNSETCS B
COOTBETCTBUMN C AEACTBYIOLMM 38KOHOAATENLCTBOM.

VI. Tpe6oBaHus K AeATENbLHOCTU NOCTABLIMKOB COUMANBHLIX YCNYT B
nonycrtauuoHapHow opme B yCrioBusix AHEBHOro npebbiBaHus

29. TlocraBwmkn  coumanbHbIX  ycnyr 06$|3aHbl cobnopate  TpeboBaHus
3aKkoHoAaTenbcTsa O coumnanbHOM oBCnyXuBaHum rpamp,aH n Hactosiwero lMopsigka, a Takke
COOTBETCTBOBATH Crneaylolwmum TpeboBaHusaMm:

1) opraHusauus OCyLUECTBNAET CBOK AEATENbHOCTb Ha Tepputopun YensbuHckoil
obnactu;

2) npefocTaBneHne B paMmkax OCHOBHOW AEATENbHOCTU COLMarnbHbIX YCRyr, BXOASLLNX
B MNepeYeHb couuanbHbiX YCNyr, YTBEpPXAEHHbI 3akoHom YensbuHckon obnactu oT
23.10.2014 r. N 36-30 "O6 opraHuM3auuu CcouManbHOrO OBCHYXUBAHWUS rpaxaaH B
HensbuHckon obnacTtn”, no oaHoit U3 HOpM couManbHOro OBCHYXMBAHUS UMW NO BCEM
_hopmam coumanbHoro o6cnyxmBaHua B COOTBETCTBUM C HacToawwmm lNopsaakowm;

3) Hanuyue onbiTa AEATENBHOCTU Ha PbIHKE COLManbHbIX YCNyr He MeHee 1 roga;

4) OTCYTCTBME HEUCTNONHEHHbIX NPEANUCaHUI, BbiAaHHbIX OpraHamm rocyAapcTBEHHOrO
KOHTpOnA (Haasopa) No pesynbTaTaMm NPOBEpPOK;

5) OTCyTCTBUE NPUOCTAHOBNEHUS ,U,eﬂTeanOCTM B yCTaHOBNEHHOM
3aKOHOAATENbCTBOM NOPSAKE; ; : "

6) oTcyTCTBME NPOBEAEHNA B OTHOLLEHWM NOCTABLUMKA COLMANbHBIX ycnyr npoueaypbl
nuksuaauumn nnu HecoctosaTenbHocTH (6aHkpoTCcTBa).

30. TMocTaBwmkn coumanbHelX YCAYr AOMKHBI o6ecneqMBaTb AOCTYNHOCTb AN
MHBanNuAoB, BKOYast WHBANUAOB, WCMOMb3YIOLWMX KPECNO-KONSACKY, NpeaoCcTaBneHus
couuanbeHbIX ycnyr, a COTPYAHUKM OKasblBaTb NpW 3TOM WM HEoBXoAuMYyK MOMOLLbL B

npeogonexn Bapbepos, MeLaoLmMX MOMyYEHUI0 CouManbHbIX YCAYr HapaBHe C ApYrvMu
rpaxxgaHamu.



VIl. Ctanpgapt Cranpapt npeaocTaBneHns

cdopme B yCNOBUAX A

coumanbHbiX yCnyr B NOMYCTALNOHAPHON
HeBHOro npedbiBaHusA

N HaumeHoBaHue OnucaHune Ycnosus Ob6bvem Cpoku Moagywes | lNokasatenu
n/n coumarnbHon couuanbHou yecnyru npepocTaBneHns counanbHon npepocTaBneH on KayecTsa
ycnyru couumanbHOn ycnyru ycnyru us HopmaTtu | npefgocrasne
couyunanbHoOn B HUS
ycnyru ¢huHaHcK | coumanbHou
poBaHus ycnyru
|. CounanbHO-6bITOBbIE YCIYTU
1. OpraHuzauus obecneyeHue nony4yarenu KHVWKHbIA (POH - CPOKU YcravoB | 1) Hanu4ue
Aocyra v oTabixa KHUramu, coumanbHbiX ycnyr He meHee 1 COOTBETCTBYIO NeHbl nnaHos
XypHarnamu, AOSMKHbI UMETb KHUIA Ha OAHOro T nepuoay MuHucTte | gocyrosoin
rasetamu, cBobOAHbIA A0CTYN K nonyyarens couManbHoOro | pPCTBOM | AEATENbHOCT
HaCTOMNbHbIMU npegmeTam gocyra. coumnanbHbIX obcnyxusanus | YenabuH n;
Urpamn 1 UHbLIMK Wcnonb3oBaHue aTux | ycrnyr, nognucka ’ CKOW 2) Hanuuue
BUAAMMN npeamMeTos - He MeHee YeM | npedycMoTpeH | obnactu y4eTHON
NHANBUAYANbHOMO OCyLLecTBnsAeTCs B Ha 5 XypHanos HOMY AOKyMEHTauu
gocyra, COOTBETCTBUN C (razeT), Hanuunue | AOroBOPOM O "
opraHusauus npasunamu He meHee 5 npegocTasnex
KPY>XKOBOW paboThl, BHYTPEHHEro KOMINIIEKTOB un
aHVMaLUUOHHbIE pacnopsgka HacTOMbHLIX UTP | coumnarnbHbIX
ycnyru, opraHusauuu, Ha 100 ycnyr
nposeaeHue npeaocTaBnstoLLen nonyvareneu
pasBriekartenbHbIX | couuanbHble yCnyru, u coLmanbHbIX
MEPONPUATIAIA C Y4ETOM COCTOSIHUA | YCMyr, HE MeHee

310pOBbA
nonyyarenewu
coumarnbHbIX yCnyr

1 Tenesnsopa Ha
aTax.
PassnekaTenbHbl
e, B TOM 4ucne
aHUMaLUOHHbIE,
MEPONPUATUA 1
Kpy>KKoBast
paborta
NPOBOASITCA MO




nnaHy

opraHmusauuu,
NpPeaocTaBnsaioLL
el couunanbHbie
ycnyru
lMpepoctasnexne | npepocTtaeneHne nUTaHne JOIMKHO HanNUTOK 1 Cpoku YcrtanoB | 1) Hanuuyne
nuTaHus OHOPa30BOIro COOTBETCTBOBATH xnebobynoyHoe | COOTBETCTBYIO NeHbl y4eTHON
nuTaHus CaHUTapHoO- nspenve T nepuoay MuHucTe | gokymeHTaum
rMMrueHnYecKkum couuanbHOro | PCTBOM n;
TpeboBaHusiM obcnyxuBanus | Yensabux 2)
- CKOW OTCYyTCTBME
npegycMmoTpeH | obnactu | obocHOBaHH
HOMY bIX Xanob
AOroBOpPOM O nonyyareneu
npegocraBneH coumarnbHbIX
nm ycnyr;
coyunarnbHbIX 3)
ycnyr oTCyTCTBME
3ameyaHui
no
pesynbTatam
13 KOHTpONsi
Mpepocrasnexue obecneyeHue ycnyru obbem ycnyru . CpPOKM YcraHoB | 1) Hanuune
aBTOMODMNBLHOTO | aBTOMOOWUIbHLIM | MPEAOCTABNATCA NPU |  ONpeaenseTcs | COOTBETCTBYIO neHbl y4eTHON
TpaHcnopTa u TPaAHCNOPTOM B - Hanuuum noTpebHOCTLIO T nepuogy MuHucTe | gokymeHTauu
conpoBoXaawLle | uensx 4OCTaBku K aBTOMOBOUNBLHOrO nonydyarens couuanbHOro | pPCTBOM n;
ro nepcoHana MecTy TpaHcnopTa, coumanbHbIX obecnyxusanus | YensbuH 2)
npegocTaBneHus No3BoNALEero ycnyr , | ckow oTCyTCTBUE
couumarbHbIX yenyr OCYLLECTBMNATb npegycMoTpeH | obnactu | oBocHoBaHH
u obpaTHo B [OCTaBKy HOMY bIX Xanob
NpUCyTCTBUN nonyyarenewu A0roBOpoM O nonyyateneu
CONPOBOXAAWLIEro | coumanbHbIX yCnyr, no npeaocTasneH coumarnbHbIX




nepcoHana NUYHOMY 06paLLEHMIO nun ycnyr;
nonyyarens coumanbHbIX 3)
couuanbHbIX YCyr u B ycnyr OTCyTCTBUE
crnyvae BbisiBNeHus 3amevaHui
HeobxoaMmMocTu B no
OKasaHWy Takom pesynbTatam
ycnyru KOHTpOnst
Il. CoumanbHO-MEANLIMHCKME YCIyTiA
OkasaHue n3mepeHue ycnyra eXegHEeBHO CPOKM Yctanos | 1) Hanuune
MeAWLMHCKOW | TemnepaTypbl Tena, | npefocTaBnaeTcs npu COOTBETCTBYIO nNeHbl YY4EeTHOM
nomoLuu B apTepuanbHoro Hanu4um T nepuoay MuHucte | gokymeHTaum
COOTBETCTBUM C hasneHus, COOTBETCTBYIOLLEN coumanbHOro | pPCTBOM un;
UMeLLMMUCS KOHTpPOSb 3a NULEH3UN Ha obecnyxusanua | YensabuH 2)
NULEH3NAMU HA | NPUEMOM NeKapCTB, OCyLUECTBNEeHue B CKOW OTCYTCTBUE
ocyulectsneHne | npuobpeTteHue 3a MeAULMHCKON nonycraumoHa | obnactn | o6ocHoBaHH
MeaVLMHCKOM CYeT cpeacTs AEeATEeNnbHOCTH pHoW hopme, bIX XKanob
AEATeNbHOCTU, B | Mnonyyatens ycnyr npeaycMoTpeH nony4artenei
TOM Yucne NeKapCTBEHHbIX HOMY coumanbHbix
BbINONHEHUE npenapartos u [AOrOBOPOM O ycnyr;
npoeayp, nsgenumn npegocTasneH 3)
CBSA3aHHbIX C MEeANLMHCKOTO uu OTCyTCTBUE
HabnwgeHvem 3a Ha3Ha4YeHus no coumarnbHbiX 3ameyaHuni
COCTOSIHUEM HasHavyeHuto Bpaya, yenyr . no
300pOBbs nposeaeHune i pesynbTatam
nony4arenen MeAULIMHCKNX KOHTpOns
coyunanbHbIX npoueayp B
ycnyr COOTBETCTBUU C
uMerLmMMncs
NALEH3NsMN Ha
MEeANLMHCKYIO \
OEeATEeNbHOCTb ) & B 2
KoHcynbTuposaH opravusaLus KOHCYNbTUPOBaHMe | He pexe 1 pasa B CPOKM B/ ‘1) nonnora: |

XNy !




ne no HOpMaLMOHHbIX MOXET KBaptan COOTBETCTBYIO neHsl | npegocTasne
couumansHo- BCTpeY C OCYLLUECTBIATLCA T nepuoay MuHucTe | HUs ycnyru
MeONLIMHCKAM nony4artensiMv COTpyAHUKaMU coLManbLHoro | pCTBOM (ycnyra
Bonpocam coumanbHbIX yenyr opraHusauuu, obcnyxveaHus | YenabuH AOMmKHa
npegocTaBnaoLwen B CKOW yAOBNETBOPS
couuanbHble ycnyrv, a nonycrauyuoHa | obnactu T
Takke pHOW chopme, notpebHocTn
npurnalieHHbIMu npeaycMoTpeH KIMUEHTOB),
aKcnepTamu no HOMY 2) Hanuyue
BONpocam 340pOBOro [OroBOpoOM O y4YeTHOM
obpasa XusHu, npeaocTasneH AOKyMeHTauun
npounakTukn un n
3aboneBaHui, coumarnbHbIX
obecneyeHuns ycnyr
WUHBANUAOB
TEXHUYECKNMU
cpeacTBamu
peabunuTtauun n
APYruM akTyasibHbiM
Bonpocam :
Mposegexue npoBefeHue 3aHATUA | |+ nepuoauyHoOCTb CpOKM YctaHos | 1) Hanu4yve B
3aHATUN NO 3aHATUN TO hn3KyNbTYpPOH, 3aHATUN COOTBETCTBYIO NEeHbI wrare
aganTuBHON thuanyeckon CnopTUBHbIE yCcTaHaBnusaeTc T nepuoay MuHucTe | cneuuanucTa
usnyeckon - KynbType MEeponpusTUA A no couuanbHoro | pcTBOM no
KynbType : NPOBOASATCA NpW © 3aKI0YEHUI0 obcnyxusaHus | YensiuH | ananTuBHOW
OTCYTCTBUU Bpava ; ckow dumanyeckoit
MEeANLMHCKNX npeaycMoTpeH | obnactu KynbType,;
NpPOTUBONOKa3aHNI HOMY 2) Hanu4ue
[OroBopom O y4eTHON
npegocTaBneH AOKyMeHTaLM
nu n

couuanbHbIX




ycnyr

OkasaHue Maccax, ycnyru obbvem ycnyru CpOKU YctaHoB | 1) Hanudue
coaencTena B cdusmonpoLieaypsl, | NPEAOCTaBNAITCSA NPW onpeaenseTcs | COOTBETCTBYKO neHb! y4eTHOM
npoBeaeHun UHblE npoLeaypb! Hanuuuu noTpebHOCTbIO T nepuoay MuHucTe | JOKyMeHTauun
03[10pOBUTENbHbI COOTBETCTBYIOLLIEN nony4arens couuanbHoro | PCTBOM n;
X MEPONPUATUN NUUEH3UN C Y4ETOM coumanbHbiX obcnyxvBanusi | YenabuH 2)
MEANLIMHCKNX ycnyr B ’ CKOW OTCyTCTBUE
rnokasaHui COOTBETCTBUM C | NpeaycMoTpeH | obnactu | obocHoBaHH
UHAVBUAYANbHO ANs | peKkoMeHAauusm HOMY biX Xanob
Kakaoro nonyyarens n Bpada [OroBopom 0 nonyyarenen
couuanbHbiX ycnyr B npepocTasneH couunanbHbIX
COOTBETCTBUN C um ycnyr;
pekoMeHaaunsmm counanbHbIX 3)
Bpava B cneyuanbHo ycnyr oTCyTCTBME
o6opyaoBaHHbIX 3amevaHui
noMeLLeHuUsIX no
pesynbTaram
KOHTpONS
MpoBenexue opraHusauus MEpPONPUATAS MOTYT He pexe 1 pasa CPOKHM YcraHoB 1) nonHoTa
MEepPONpUATUNA, NHOPMAaLIMOHHbIX NPOBOAUTHLCA 3a nepuoj COOTBETCTBYIO neHbl | NnpepgocTasne
HanpaBMneHHbIX | BCTpeY (rpynmoBbiX) cOTpyAHUKaMu CoOLManBHOro . T nepuoay MuHucTe | Hua ycnyrm
-+ Ha c nofiyyatensamu «|  OpraHusauuu, obCnyKMBaHUA - | COLMAnbHOrO | PCTBOM (ycnyra
cdopmMupoBaHue | couuanbHbIX YCnyr, npepocTaBnsoLwen : | obenyxusanua | YenadbuH LOomKHa
- 300pOBOro npoBeaeHue : coumanbHble yenyru, a : CKOW yAOBIETBOPA
obpasa XunsHu caHuTapHo- TaKke npeaycMoTpeH | obnactu Tb
(caHuTapHo- MPOCBETUTENbCKOW npurnatieHHbIMU HOMY noTpebHoCTH
NPOCBETUTENbLCK paboTbl C Lenblo aKkcrnepTamu no [OroBOpoOM O nonyyarenewu
as pabora) pelieHusi BONPOCOB | BOMpocam 340POBOro npepocTasneH coumanbHbiX
BO3paCTHOM obpa3sa KunsHu, un
apganTtauuu, nNpoMUNakTuku coumanbHbIX
npodunakTuku 3abonesaHuu, Apyrum ycnyr
3aboneBaHuu, aKTyasnbHbIM




nponaraHfbl Bonpocam
3noposoro obpasa
XKU3HU .
I1l. CoumanbHO-NCUXOMNornyeckne ycnyrv
9, CouuansHo- nposeaeHune NCUXONOorn4yeckoe 06bEM [OMKEH 1pass YcTtaHoB 1)
ncuxonoruyeckoe KOHCYNbTaLui KOHCYNbTMpPOBaHUE | COOTBETCTBOBATDL nepwop neHbl oTcyTCTBUE
KOHCYNbTUPOBaAH NCUXonorom ocyLecTBnaAeTcs no noTpebHoCcTH 3aes3fa MuHucTe | YpesBblyaiiH
ne, B TOM yucne opraHusauuu, nuyHoMy obpalLeHnto nony4yartens PCTBOM | biX CUTyaLMi,
o Bonpocam npeaocTaensoen nonyyarens couunanbHbiX YensbuH | cBA3AHHbIX C
BHYTPUCEMENHBIX coyunanbHble couuanbHbIX ycnyr ycnyr cKoW HeraTuBHbIM
OTHOLLIEHUH ycnyru, obnactu | ncuxonorunye
nposeaeHue CKUM
TPEHUHTOB, KnuMaTom B
nposegeHue cembe
3aHATUIA B Kiybax nosny4arens
obuweHns n coumanbHbIX
B3aUMONOAAEPXKKM ycnyr;
2) Hanuuue B
wrarte
cneuvanucra
; -ncuxonora
10. CouuansHo- obecneyeHune naTpoHax ob6beEM AOMKEH - no mepe YcTaHoB 1)
ICUXOMOMMYECK | MCUXOMOTMYECKOrO | - OCYLLECTBNSAETCA MPU COOTBETCTBOBATL | HEOOXOAUMOCT |  NeHbl OTCyTCTBUE
i naTpoHaXx CONPOBOXAEHUSA BbIIBNEHUN notpebHocTH " MuHucTe | YpesBblHanH
nony4arens ‘Heobxo4MMOCTH nony4arens PCTBOM | biX CUTyaLM#,
coumanbHbIX yCnyr ASTUTENBHOO coumarnbHbiX UensibuH | CBA3AHHbIX C
HabnwoaexHus 3a ycnyr CcKoW HeraTuBHbIM
MICUXONOrMYEeCKUM obnactu | ncuxonoruye
COCTOSHVEM CKUM
nonyyarens KNMMaToMm B
cembe

coumanbHbIx yenyr

nonyvatens




coumanbHbIX
ycnyr,
2) Hanuyue B
wrare
cneuvanucra
-ncuxonora
IV. CoumanbHO-NpaBoBbie YCIyru
11. | KoHcynbTupoBaH | npefocTasrneHve ycnyra npwv CpOKM YcraHoB 1)
ue no ycnyr no npefocTaBnaeTcs npu | HeoOXoAMMOCTU | COOTBETCTBYHO neHbl NONHoEeY/A 0B
couuanbHo- lopuan4ecKomy Hanuyuu B LUTaTe T nepuoay MuHucTe | NeTBopeHHne
npasoBbIM KOHCYSbTUPOBAHUIO | creuuanucTa-opucta couManbHOro | PCTBOM 2
Bonpocam no Bornpocam, obcnyxusanus | Yensabux | notpebHocTun
CBSi3aHHbIM C : cKoun nonyvarteneu
npepocTaBneHnem npeaycMoTpeH | obnactu | couunarnbHbIX
couuanbHbIX ycnyr HOMY ycnyr B
n [OroBOpOM O AaHHOM Buae
npepocTaBneHnemM npepocrasnex ycnyr;
Mep coumanbHOM num 2) Hanu4ue
noaaepXKn couuanbHbIX Yy4YeTHOW
ycnyr OOKyMeHTauu
: [
V. Yenyru B LENsX NOBbILLEHUA KOMMYHUKATMBHOTO noTeHyuana nony4yarenei counanbHbIX ycnyr UMEIOLLNX OrpaHUYeHuns
= R XU3HEeOEesATeNnbHOCTH it in
12 ObyueHue: ‘npegocTaBneHue ycnyra = ob6bem ycnyru CPOKM YCTaHOB 1) nonHoe
UHBaNWOOB '« | ycnyr no oby4yeHuo npepocTaBnseTca onpeaensieTca | COOTBETCTBYIO neHsbl yAoBneTsope
(neten- nony4arens UHBaNMAaM u noTpebHOCTLIO T nepvoay MuHucrte Hue
UHBaNuAoB) coumanbHbIX YCnyr, nony4yarensam nonyyarens coumManbHoro | pcTeoM | noTpebHoCTy
UMEHOR UX CEMbM | €r0 POACTBEHHUKOB | COLManbHbIX YCNyT, coumanbHbIX obcnyxmusanus | Yensbux | nonyyatenen
Nonb30BaHUIO HaBblkam yTpaTUBLLUM yCnyr, HO He , CKOM coumaanblx
cpeacTsamu NCnonb3oBaHUs cnocoBHOCTb K yauje 2 pa3B | npegycmoTpeH | obnactu |
yxoaa u cpeacTs camoobCcnyXnBaHUIO U Heaeno HOMY £
TEXHUYECKUMU NHAMBUAYANbHOIoO caMOCTOSATENIbHOMY [OroBOpoOM O




cpeacreamu yxoga v nepeaBuXeHuio, nx npenocrasneH 2) Hanu4yue
peabunurtauyum TEXHUYECKUX poACTBEHHUKaM nm y4eTHOU
cpegcTs coumanbHbIX AOKYMeHTaum
peabunurayum ycnyr "
13, Obyyenne npegocrasneHune ycnyra eXeaHEeBHO O[HOKpaTHO B | YCcTaHoB 1) nonHoe
NPaKTUYECKUM | yCRyr Mo oby4eHuto npegocraBnseTcs pamkax Kypca nNeHbl yaosneTsope
HaBbikam obujero n pPOACTBEHHUKAM MuHucre Hue
yxofa 3a KOHCYNbTUPOBaHWNIO | rpa)aaH, yTpaTuBLLMX pcTBOM | noTpebHocTu
TAXenobonbHbIM POACTBEHHUKOB cnocobHOCTb K YensabuH | nonyyatenein
“ nonyyarensmu rpaxkaaH, camoobcnyXuBaHuio cKom coumnanbHbix
coumanbHbIxX yTpaTuBLLNX obnactn ycnyr B
ycnyr, CNocoBHOCTL K OaHHOM Buae
nony4arensmum | camoobenyxuBaHu ycnyr;
coumanbHbIxX t0, MO yxoay Ha 2) Hanu4ue
ycnyr, Aomy y4YeTHOWn
UMerLLMMK AOKYMeHTauu
orpaHu4yeHus "
XusHegesTenbHo
CTU, B TOM Yyucne
AeTbMu-
UHBanuaamu
14. MNpoBeaeHue Lo peanusauyus peabunutaumoHHbie: |- B obbeme, CPOKM “YcraHoB | 1) Hanuyue B
coumanbHo- MEPONPUSATUMA Mo MEepOonpuUsTUSa ANs YCTAaHOBNEHHOM | COOTBETCTBYIO nNeHbl wraTe
peabunuTayumnoHH couyuanbHoO- MHBaNU4OB UHAMBUAYANbHbI T nepuogy MunucTe | cneuunanucro
bIX MEPONPUSITUIA cpenoBom NPOBOAATCS B TOM MU NporpamMmamMu | CounanbHOro | PCTBOM B,
B chepe opueHTauum, 4ucne B CoOTBETCTBUM | peabunuTauuu | obenyxusanus | YensbuH | okasbiBaiowm
couunarnbHoro couuarnbHo- C UHAMBUAYyanbHOM nonyvareneu : (o (e]7] X
obcnyxuBaHus ObiToBOM nporpaMmoi coumanbHbix npeaycMoTpeH | obnactn | couuanbHbie
apanTtauum u peabunuTtauuu ycriyr, B TOM HOMY ycnyru;
peabunurauyum yucne [0roBOpoM o 2) Hanu4ue
uHaAMBMAYyanbHbI | NpegocTaBneH YyYeTHOM
MU Nporpammamm un AOKYMeHTaLM |
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peabunutauyuu coumanbHbIX n
UHBaNuaoB ycnyr
15! ObyyeHue npoesegeHue ycnyra obbem ycnyrun CpOKHU YctaHoB | 1) Hanuuue B
HaBblkaM 3aHATUI NO npefocTasnseTcs onpegensieTcs | COOTBETCTBYIO neHbl wrare
noBefeHuns B oby4eHunto HaBblkam nony4artensm noTpebHOCTbIO T nepuoay MuHucTe | cneymanucto
BbITY 1 nosegeHuns B ObITy couuanbHbIX yenyr, nonyyartens couuanbHoro | pPCcTBOM B,
06LeCcTBEeHHbIX 1 06LecTBEHHbIX KaK B opraHusauuu, coymnanbHbIX obcnyxuBanusa | YensbuH | okasbiBaloLu
MecTax mMecTax npeaocTaBnstoLLen ycnyr : CKOW X
couyuanbHblie yCnyru, npeaycMmoTpeH | obnactu | couunanbHble
Tak v 3a npegenamu HOMY ycnyru;
Takon opraHusauum [OroBOpPOM 0 2) Hanu4ue
npepocTasneH y4eTHOMN
nu AOKYMEHTauu
coumnanbHbIX "
ycnyr
16. OkasaHve nposeneHue ycnyra obbem ycnyru OAHOKpaTHO B | YCTaHoB 1)
NOMOLLY B 3aHATUIA NO npeaocTaBnseTcs B onpepenseTcs | pamkax Kypca neHbl yBenuyeHve
obyyeHun obyyeHuto COOTBETCTBUM C nnaHom paboTsbl MuHucTe Aonu
HaBblkam nony4areneu NHAVBUAYANbHBIMU opraHusauumu, pcTBOM | nonydyaTtenen
KOMNbIOTEPHOW | COUManbHbIX yCnyr BO3MOXHOCTAMM npefocTaBnstoLL YensbuH | coumanbHbix
rPamMOTHOCTK OCHOBam 300pOBbSA eun coyuanbHble CKOW ~yenyr,
A% KOMMNbIOTEPHOU nonyyatenen yCnyr: o s obnactu KOTOPbIM
rpamMoTHOCTH coymarnbHbIX yenyr npepocTasne
Ha AaHHas
ycnyra, B
obem
yucne
nonyyarenen
COLMa.anbIX
L .
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